                           


QUESTIONS TO ASK WHEN YOU ARE THE NEW OWNER OF A PROPERTY WITH AN ONSITE WASTEWATER MANAGEMENT SYSTEM.



Congratulations for purchasing a property with an onsite wastewater management system (OWMS).  An OWMS works to treat and dispose of wastewater completely within the boundary of a property and may be either a standard septic tank or a secondary treatment system. As an owner of an OWMS, you need to fully inform yourself about the system on your property and its ongoing maintenance. It is important that you understand how wastewater disposal occurs on



your property as any small change in water usage can make a big difference to how the system operates and may result in the system failing. It is also important to inform yourself how to manage OWMS to increase its life and prevent harm to the environment. 
Here is a checklist of questions to ask the previous owner or the real estate agent when you first purchase and move into a property that has an OWMS.  
· What type of wastewater system does the property have? 
There are different types of systems used in the Shire; however, the most common are a septic tank with trenches and an aerated wastewater treatment system (AWTS). 
· How old is the system? 
The older the system is, the more likely it is that it’s nearing the end of its life. Most traditional septic systems will operate effectively for around 25-30 years; however, this varies greatly depending on how well the system has been looked after.
· Where is the septic tank? 










Can you see it or is it completely covered? If it is covered, ask where the system is. If you are unable to find out from the previous owner, contact Council’s Environmental Health Team for the site plan. 
· When was the system last pumped out? 
Standard septic tanks and AWTSs should be pumped out every 3 to 5 years. Council recommends that you have the system pumped out once you move in. 
· Does all the wastewater go into the septic tank or is the greywater separated? 
Separate greywater systems are uncommon in very old homes. If the greywater is separate you need to ensure that the greywater is contained within the property’s boundaries. 
· Where is the disposal field?  
Generally, the disposal field will either be trenches or an irrigation field depending on the system. If you can’t find it, contact the previous owner or Council’s Environmental Health Team.
· Is water ponding on the surface or is it waterlogged?  
Provided that there hasn’t been any recent heavy rain, this may be an indication that the system isn’t working correctly or is struggling with the amount of water being disposed of.  Work will be required to fix these issues.
· Is water directed off the property?  
It is illegal to discharge wastewater off a property. If this is occurring, you will need to carry out works to fix the issue.  

















[image: ]REASONS FOR CHECKING 
Repairing a failing system can be costly and asking questions to the previous owner or real estate agent can save you time and money in the future. Council has a list of plumbers, service agents, and de-sludging contractors available. Please be aware that that any work carried outside of maintenance will require a permit from Council’s Environmental Health Team. 

 WHERE TO GET MORE INFORMATION 
If you have never lived in a home with an OWMS, Council has several information sheets on our website which covers the different types of systems and how they work. If you like some advice or assistance, please contact Council’s Environmental Health Team on 5366 7100, send an email to info@moorabool.vic.gov.au, or call a plumber. Council can provide new owners with site plans and any information about the system on the property.  

· If the system is an AWTS, when was it last serviced?
These treatment plants should be serviced every 3 months. Don’t forget to obtain the details for the service agent, manuals, and past records from the previous owner.
· How many people have been using the system for the past few years? 
The number of people living in a house has a direct impact on the amount of wastewater being generated. A system that has worked for years with 1 or 2 people living in the house may not cope with 4 or 5 people using it. You will need to be aware of and monitor your water usage and the disposal field.    
· Have the previous occupants been using water saving appliances? 
Appliances that generate a large volume of water can cause a disposal field that is nearing the end of its life to fail. Council recommends that water saving appliances are installed.  
· Was the house empty? 
You won’t be able to tell if the OWMS was operating correctly if the property wasn’t occupied. It is important to keep close eye on the system once you start using it, to ensure that it operates correctly.  
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